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Keynote Speaker: Shelley Row 
The WSDOT Public Transportation Division is pleased to welcome Ms. Shelley Row as one of 
our two keynote speakers at the 40th Annual Public Transportation Conference.  
  
Shelley is a high-energy, engaging speaker and consultant working with top managers and 
leaders who must make fast, insightful decisions using infotuition® – the intersection of business 
pragmatics and gut feel. She interviewed 77 leaders from the public, private, academic and 
political sectors on the role of intuition in leadership. Interview results combined with 
neuroscience demonstrate the essential role information and intuition play in decision-making.  
Leaders face increasingly complex decisions – decisions that are filled with ambiguity, 

uncertainty and risk.  To remain competitive, you can’t wait for complete data and certainty.  You must decide and 
decide now. Successful leaders gather information and they pay attention to intuition – gut feel.  Shelley Row’s one-
of-a-kind program and original research show you how to balance cognition and intuition in a skilled internal 
calculus. 
  
Shelley’s distinguished 30-year career as a transportation engineer started in 1984 when women engineers were 
few. She worked as a transportation engineer in Texas, California, Arizona, North Carolina and Georgia during the 
1996 Olympic Games. She finished her career in the Senior Executive Service with the U.S. Department of 
Transportation where she ran a research program on “talking cars.” She is an award-winning leader with top honors 
in her agency. Shelley is widely-known within the transportation community for her leadership, vision and 
organizational skills.  
 
 

Keynote Speaker: Jarrett Walker 
The WSDOT Public Transportation Division is pleased to welcome Mr. Jarrett Walker as our 
lunchtime keynote speaker at this year’s conference.  
  
Jarrett Walker is an international consultant in public transit network design and policy, with 
over 20 years of experience planning public transit in North America, Australia, and New 
Zealand. He and his team provide transit planning and executive advice to clients worldwide. 
Recent clients include cities or transit agencies in Houston, Edmonton, Indianapolis, Auckland 
(NZ), and Reykjavik (Iceland). He led the design phase of the massive Houston System 
Reimagining, a total network redesign implemented in August 2015, and also for a similar 
Auckland, NZ project being implemented gradually.  
 
He is a frequent keynote speaker, both at conferences and at inspirational events building a city’s interest and 
understanding of the public transit challenge.  
 
He is a well-known innovator in leading the redesign of transit networks, in describing transit issues to the public, in 
building values-based policies and standards, and in running fun, interactive design processes for transit plans. He 
has taught graduate level transit courses and now offers a two-day intensive course on transit network design for 
both professionals and advocates.  
 
His book, Human Transit: How Clearer Thinking about Public Transit Can Enrich our Communities and our Lives 
offering an introduction to transit issues is designed to help anyone form clearer views that reflect their own values. 
In addition to his consulting, teaching, and speaking, he writes about public transit issues at HumanTransit.org. 

Highlights 
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    MONDAY, SEPTEMBER 19 
    Hands On Training  Policy Making Diversity Tech & Innovation  

  Golden Delicious      
East & West Gala 1 - 2 Gala 3 - 4  Fuji 1 - 2  Orchard Exhibit 

Hall 

8:00 - 9:30 am Breakfast and Facilitated Table Talks in the Grand Apple Ballroom 
Introductions by Brian Lagerberg, Director, WSDOT PTD; and Ryan Acker, Executive Director, CTANW 

8:00 am - 5:00 pm Vendor Expo in the Orchard Exhibit Hall 

9:30 - 9:45 am Break 

9:45 - 11:15 am   

Consolidated 
Grant Application 

Study Hall 

More with less: 
Research-based 

Methods to 
Increase 

Productivity and 
Innovation 

The DBE 
Challenge  

Vendors: 
Environmentally 

Friendly Fuels and 
Vehicles 

11:15 - 11:30 am Break 

11:30 am - 1:00 pm Lunch and Welcome from Senator Linda Parlette in the Grand Apple Ballroom 
Introduction by Richard DeRock, General Manager, Link Transit 

1:00 - 1:15 pm WSTA Board of 
Directors Meeting 
 (1:00 - 4:30 pm) 

Break in the Gala Lobby 

1:15 - 2:45 pm 

PTD Grants – 
Cutting Through 
the Red Tape 1 

Partnership 
Mining: Extending 
Your Reach and 

Leveraging 
Budgets through 
Public / Private 
Partnerships 

Successful 
Holistic Mobility 
Management 

Vendors: 
Mobility Devices 

 

2:45 - 3:00 pm Refreshment break in the Gala Lobby 

3:00 - 4:30 pm 

PTD Grants – 
Cutting Through 
the Red Tape 2 

Shared Mobility: 
Impacts Today, 

Outcomes for the 
Future  

Listening to 
Drivers and 

Riders: Lessons 
Learned from 

Three Decades of 
Human-Centered 

Transportation 

Vendors:  
New 

Communications 
and Technologies 

4:30 - 5:00 pm Break 

5:00 pm No host reception in the Orchard Exhibit Hall 

6:00 pm Dinner on your own 
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Monday Session Descriptions 
 

Monday, September 19,  9:45 – 11:15 am 
 
CONSOLIDATED GRANT APPLICATION STUDY HALL 
Gala 1-2 
One of two designated time slots during the 2016 conference to get questions answered and technical assistance on your 
application for the Consolidated Grant Program. Community liaisons will be available to work with you one on one. Printed 
copies of the application packet will be available. 

•  WSDOT Community Liaisons 
 

MORE WITH LESS: RESEARCH-BASED METHODS TO INCREASE PRODUCTIVITY AND INNOVATION 
Gala 3-4 
Many of the things we need to do our jobs better—innovation, creativity, passion—are being studied and written about by non-
planners and non-transportation professionals. This session will pull interesting ideas and exciting research findings from 
outside-the-box resources and explore how to apply them back at the office 

•  Kristina Cerise, Freelance Writer 
 

THE DBE CHALLENGE 
Fuji 1-2 
This workshop will focus on one of the most challenging and detailed civil rights requirements: Disadvantaged Business 
Enterprise. This workshop details what is required of public transit providers, how to account for and report DBE participation 
(including the DBE plan), how to outreach to the public and how to integrate a DBE strategy into your procurement and 
construction practices. This workshop is particularly important for those receiving Federal Transit Administration (FTA) 
funding.   

•  Barb Savary, WSDOT Public Transportation Division 
•  John Huff, WSDOT Equal Opportunity Office 
•  Jackie Bayne, WSDOT Equal Opportunity Office 
 

ENVIRONMENTALLY FRIENDLY FUELS & VEHICLES  
Orchard Exhibit Hall 
 
 

Monday, September 19,  1:15 – 2:45 pm 
 
PTD GRANTS – CUTTING THROUGH THE RED TAPE 1 
Gala 1-2 
Managing the financial and reporting aspects of your grants can be a challenge.  Please join us for a mid- biennium version of 
the Public Transportation Division’s “Just in Time” workshop.  During Part 1, the Business Services Team will dive into several 
focus areas: cost allocation plans vs indirect cost rates, in-kind match, the statewide vehicle procurement, and what you need 
to know about your grant contracts. Then come back after the break for Part 2, where we’ll provide you with training on grant 
reimbursement requests and quarterly performance report forms. Bring your laptop for a hands-on experience.  
 

•  Firas Makhlouf, WSDOT Public Transportation Division 
•  Barb Savary, WSDOT Public Transportation Division 
•  Lori Barnhart, WSDOT Public Transportation Division 
•  Anna Tran, WSDOT Public Transportation Division 
•  David Chenaur, WSDOT Public Transportation Division 
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PARTNERSHIP MINING: EXTENDING YOUR REACH AND LEVERAGING BUDGETS THROUGH PUBLIC/PRIVATE PARTNERSHIPS 
Gala 3-4 
A relatively untapped arena for most, this session will provide a variety of ideas for ways you can partner with businesses to 
cover program costs, get free advertising and promotion, and expand efforts. By understanding the business perspective, 
learn how to pitch your requests and access some industry lingo. Session includes the barriers experienced by government 
entities in private outreach and helpful case studies. 

•  Denise Walz, PRR 
 

SUCCESSFUL HOLISTIC MOBILITY MANAGEMENT 
Fuji 1-2 
Mobility management needs to be holistic to be fully effective. Considerations of the physical environment, operator and rider 
culture, financial and service incentives, as well as active travel training and eligibility evaluations are all critical components of 
successful mobility management.  By strategic investments in physical accessibility, mobility training and a culture shift, Link 
Transit has been able to increase the mobility of persons with disabilities while dramatically reducing the demand for ADA 
paratransit services. Come to this session to hear how one Washington transit agency has been able to effectively encourage 
more than 60 percent of its ADA paratransit riders to use fixed route. 

•  Richard DeRock, Link Transit 
•  Maggie Kaminoff, Link Transit 
•  Bruce Phillips, Link Transit 
 

MOBILITY DEVICES 
Orchard Exhibit Hall 
 
 

Monday, September 19,  3:00 – 4:30 pm 
 
PTD GRANTS – CUTTING THROUGH THE RED TAPE 2 
Gala 1-2 
Join us after the break for Part 2 of the PTD Grants Cutting through the Red Tape workshop. The Business Services Team will 
be on hand to provide you with training on grant reimbursement requests and quarterly reports, and provide you with insight 
on how WSDOT’s accruals and re-appropriations affect the grant programs. Bring your laptop for a hands-on experience.  

•  Barb Savary, WSDOT Public Transportation Division 
•  Lori Barnhart, WSDOT Public Transportation Division 
•  David Chenaur, WSDOT Public Transportation Division 
•  Tessica Thai, WSDOT Public Transportation Division 
 

SHARED MOBILITY: IMPACTS TODAY, OUTCOMES FOR THE FUTURE 
Gala 3-4 
How are shared mobility services like bike sharing, Car2Go, Lyft and Uber changing our transportation system and public 
transportation? Will they create a better or worse transportation future? Will they make a difference outside of major cities? 
What must be done today to ensure the best possible future? 

•  Mark Hallenbeck, TRAC-University of Washington  
 

LISTENING TO DRIVERS AND RIDERS: LESSONS LEARNED FROM THREE DECADES OF HUMAN-CENTERED TRANSPORTATION 
RESEARCH 
Fuji 1-2 
Meeting the public’s needs and improving the experiences of the people using our transportation systems is a primary goal of 
transportation professionals. Yet as transportation innovations take hold, it can be easy to forget that the systems we create 
are built for people. PRR’s research team shares the overarching lessons learned from research conducted for the TRB, 
WSDOT, SDOT, and other agencies. 

•   Bruce Brown, PRR, Inc. 
•   Katherine Schomer, PRR, Inc. 
•   Kate Gunby, PRR, Inc. 
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NEW COMMUNICATIONS & TECHNOLOGIES 
Orchard Exhibit Hall 
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TUESDAY, SEPTEMBER 20 
    Hands On Training  Policy Making Diversity Tech & Innovation  

  Golden Delicious 
East & West Gala 1 - 2 Gala 3 - 4  Fuji 1 - 2  Fuji 3 - 4 

8:00 - 9:30 am 
Breakfast and keynote address "The Future of Transportation is Now!"  

featuring Shelley Row in the Grand Apple Ballroom 
Introduction by Don Chartock, Manager, WSDOT Public Transportation Division 

9:30 - 9:45 am Break 

10:00 am - 3:00 pm Vendor tables in the lower level lobbies 

9:45 - 10:45 am 

What’s Happening 
at National RTAP 

Tracking Training 
and Presenting 
Your Training  

Go with Your Gut: 
Effective Decision-

Making in an 
Over-Thinking 

World 

ADA-Accessible 
Transit Websites 

Using Story Maps 
to Boost 

Participation in 7th 
Grade Bus Pass 

Program 

10:45 - 11:00 am Refreshment break in the Gala Lobby 

11:00 am - 12:00 pm 

Washington’s 
Clean Air Rule 

and implications 
for Public 

Transportation  

Consolidated 
Grant Application 

Study Hall  

An Open Forum 
Discussion with 

Shelley Row 

Getting Outside 
the Box: Moving 
from a Diversity- 
to an Inclusion-

Mindset 

High Power, 
Wireless 

Opportunity 
Charging - Full 

Electrification Now 
Appears Possible 

12:00 - 1:30 pm 
Lunch and keynote address "Creating a Clear Conversation about Public Transit Choices"  

featuring Jarrett Walker in the Grand Apple Ballroom 
Introduction by Brian Lagerberg, Director, WSDOT Public Transportation Division 

1:30 - 1:45 pm Break 

1:45 - 3:15 pm 

CTANW Board of 
Directors Meeting  
(1:45 - 4:30 pm) 

 
 
(2:00 – 4:30 pm)  

Network Design: A 
Fun Way to Learn 

the Concepts, 
Tools, and 
Choices  

 

The Future of 
Mobility: Transit 
and Freedom in 
an Urban World 

Engaging and 
Informing Diverse 

Communities 
during Design, 

Construction and 
Beyond 

Making Transit 
Easier to 

Understand: How 
to Sell the Big 

Picture  

3:15 - 3:30 pm Refreshment break in the Gala Lobby 

3:30 - 4:30 pm 

Community Driven 
Transportation 

Solutions: 
WSDOT 

Community 
Engagement 

Invisible 
Disabilities 

Washington State 
Public Transit 

Collision 
Avoidance Pilot 

4:30 – 5:00 pm Break 

5:00 - 6:00 pm No host reception in the Main Lobby 

6:00 - 11:00 pm Wall of Fame Awards Banquet in the Grand Apple Ballroom 
Dancing with DJ Jed Gossman, JMG Entertainment 8:00 – 11:00 pm Sponsored by WSTA 
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Tuesday Session Descriptions 
 

Tuesday, September 20,  9:45 – 10:45 am 
  
WHAT’S HAPPENING AT NATIONAL RTAP (RURAL TRANSIT ASSISTANCE PROGRAM) 
Golden Delicious 
Learn about the current priorities and recent efforts of National RTAP from the current executive director (and former WSDOT 
and ODOT public transportation manager).  

•   Robin Phillips, National RTAP 
 
TRACKING TRAINING AND PRESENTING YOUR TRAINING 
Gala 1-2 
This session is geared for those wanting to outline training classes in advance, involve other departments in the planning 
process, track training stats, calculate costs, and present training goals and accomplishments to their management. Our 
Curriculum Committee is a group of people who have a vested interest in training, such as HR, Operations, Safety, and at 
WTA, Fleet & Facilities is also involved. The Committee develops a curriculum calendar that is comprised of WSTIP best 
practices, agency mandatory or statutory requirements, OSHA-required training, and sometimes, spur of the moment 
opportunities! 

•  Bekki Weston, Whatcom Transportation Authority 
•  Tamara Smith, Community Transit 

 
GO WITH YOUR GUT: EFFECTIVE DECISION-MAKING IN AN OVER-THINKING WORLD 
Gala 3-4 
Whether strategy, staffing, projects, programs, customers or clients are the basis, your ability to make effective decisions 
determines your organization’s success and your professional achievement.  Interviews, neuroscience, and executive and 
engineering experience show that the most effective decision-making comes from the skilled balance of cognition and 
intuition. Through interactive, memorable exercises learn to stop over-thinking by leveraging subtle clues from your own 
experience. 

•   Shelley Row, Shelley Row Associates 
 
ADA-ACCESSIBLE TRANSIT WEBSITES 
Fuji 1-2 
Public transportation serves everyone, but it is especially important for people with disabilities. Unfortunately, the information 
on transit websites is not as ADA accessible as our bus services. This session will sample transit websites from across the 
state to demonstrate some of the challenges and opportunities we face in meeting basic accessibility standards and federal 
regulations. You’ll come away with an awareness of the problems people with disabilities face online, and with some best 
practices to pursue, such as properly formatted schedule tables, tagged PDFs, and captioned videos.  

•  Kristin Kinnamon, Kinnamon Communications. 
 
USING STORY MAPS TO BOOST PARTICIPATION IN 7TH GRADE BUS PASS PROGRAM 
Fuji 3-4 
A Regional Transportation Planning Organization and a transit agency teamed up to offer classroom instruction and a free bus 
pass to every 7th grade student in Whatcom County.  Learn about the partnership, the program and the GIS Story Map they 
created to help boost the use of the pass. 

•   Mary Anderson, Whatcom Council of Governments 
•   Maureen McCarthy, Whatcom Transportation Authority 
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Tuesday, September 20, 11:00 am – 12:00 pm 
 
WASHINGTON’S CLEAR AIR RULE AND IMPLICATIONS FOR PUBLIC TRANSPORTATION 
Golden Delicious 
Capping carbon pollution will help slow climate change and limit the projected effects on our state's coastal communities, 
agricultural industries, and drinking water supplies. Climate change is the most significant environmental issue of our lifetime, 
and we need to protect what we have today for future generations. So, we've been focusing our efforts on Washington's first-
ever rule to cap and reduce carbon pollution. This session will focus on the Clean Air Rule, how it will work, and its 
implications for public transportation. 

•   Chris Davis, Office of Governor Jay Inslee 
•   Bill Drumheller, Department of Ecology 

 
CONSOLIDATED GRANT APPLICATION STUDY HALL 
Gala 1-2 
One of two designated time slots during the 2016 conference to get questions answered and technical assistance on your 
application for the Consolidated Grant Program. Community liaisons will be available to work with you one on one. Printed 
copies of the application packet will be available. 

•  WSDOT Community Liaisons 
 
AN OPEN FORUM DISCUSSION WITH SHELLEY ROW 
Gala 3-4 
Stop by and talk to Shelley in an open forum format.   

•  Shelley Row, Shelley Row Associates 
 
GETTING OUTSIDE THE BOX: MOVING FROM DIVERSITY TO AN INCLUSION MINDSET 
Fuji 1-2 
Research from McKinsey, Catalyst and Deloitte Australia shows that diverse companies outperform their peers by up to 80 
percent. Recruiting and hiring a diverse workforce just for the sake of numbers is not sustainable and will not get these results. 
This session will cover the basics of creating an inclusive organization to achieve performance results. 

•  Michaela Doelman, Department of Enterprise Services 
 
HIGH POWER, WIRELESS OPPORTUNITY CHARGING – FULL ELECTRIFICATION NOW APPEARS POSSIBLE 
Fuji 3-4 
Washington is leading the charge in the transition to 100 percent battery-electric buses. This session will highlight Link 
Transit’s new 35-foot BYD electric buses and its plans to install the nation’s first high-power inductive charging system in 
Wenatchee. Link Transit expects to save money on fuel and maintenance costs by operating bus service powered by low-
cost, clean electricity. Learn why transit agencies are making the switch and about the state’s contract for electric and 
alternative fuel buses. 

•  Tonia Buell, WSDOT 
•  Richard DeRock, Link Transit 
•  Ted Dowling, BYD Coach & Bus 

 
Tuesday, September 20,  1:45 – 3:15 pm 

 
THE FUTURE OF MOBILITY: TRANSIT AND FREEDOM IN AN URBAN WORLD 
Gala 3-4 
Exciting innovations in transportation encourage us to speculate about what the future of urban travel will be. But the potential 
conflicts these innovations could have with scarce public space require that we thoughtfully plan rather than speculate. This 
session will explore the role that fixed route transit will play in the increasingly crowded and diverse travel market. 

•  Stephen Hunt, King County Metro 
•  Carol Cooper, King County Metro 
•  Andrew Glass Hastings, City of Seattle 

ENGAGING AND INFORMING DIVERSE COMMUNITIES DURING DESIGN, CONSTRUCTION AND BEYOND 
Fuji 1-2 
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Transportation keeps our region moving. But for some communities it is a critical component to daily life. This session will 
discuss best practices for engaging ethnic and under-served communities and soliciting input from them during design, 
construction and beyond. 

•  Amalia Martino, Latina Creative Agency 
•  Mafe Cobaleda-Yglesias, Latina Creative Agency 

 
MAKING TRANSIT EASIER TO UNDERSTAND: HOW TO SELL THE BIG PICTURE 
Fuji 3-4 
Communicating changes to the public is often a challenge—from low attendance at open houses to cumbersome, static online 
content. Transit agencies and cities often wonder why they’re unable to receive feedback from their communities.  Through an 
exploration of case studies, learn how agencies of all sizes can better engage the community using new planning and 
communication technology.  

•  Paul Supawanich, Remix 
•  Tamara Lima, Remix 

 
 

Tuesday, September 20,  2:00 – 4:30 pm 
 
NETWORK DESIGN: A FUN WAY TO LEARN THE CONCEPTS, TOOLS, AND CHOICES 
Gala 1-2 
This fun workshop lets participants explore the basic geometric facts of transit, and the choices that they present to your 
community.  Using simple network planning games, participants build certainty about how transit works, see how to recognize 
a high-ridership transit market, and how to think about inevitable trade-offs that arise.  The workshop can help sharpen your 
thinking about how you explain what you do, especially for fixed route agencies.  

•  Jarrett Walker, Jarrett Walker and Associates 
 
 

Tuesday, September 20,  3:30 – 4:30 pm 
 
COMMUNITY DRIVEN TRANSPORTATION SOLUTIONS: WSDOT COMMUNITY ENGAGEMENT 
Gala 3-4 
Learn about WSDOT’s Community Engagement Plan and the process for community engagement during the Washington 
Transportation Plan (WTP) update. We’ll discuss how the plans are adopted, updated, and implemented, as well as what new 
and innovative ways we are engaging. Find out how you can continue to engage with WSDOT on these plans, and come 
prepared to share ideas about how WSDOT can better engage with you. 

•  Bill Bennion, WSDOT 
•  Teri Chang, WSDOT 
•  Richard Warren, WSDOT 

 
INVISIBLE DISABILITIES 
Fuji 1-2 
METRO’s experience in assessing our community – exploring the needs of those with disabilities – Like many transit agencies 
METRO Transit provides services to a variety of customers with visible and invisible disabilities. This presentation will highlight 
the development path used to assess our disability communities, recognize the vital role of the transit operator, and showcase 
easy to use tips and tools that increase success for Operators and the communities that we serve.  

•  Gordon Guhl, King County Metro 
•  Kathy Grainger, King County Metro 
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WASHINGTON STATE PUBLIC TRANSIT COLLISION AVOIDANCE PILOT 
Fuji 3-4 
The Washington State Transit Insurance Pool Safety-Collision Warning pilot is designed to assess the potential payoff in 
terms of lives, injury and cost associated with public transit implementing collision warning and avoidance systems on transit 
vehicles. Eight transit agencies across Washington are working together on this project to test and analyze a system to help 
bus drivers reduce the number and severity of collisions with pedestrians, cyclists and other vehicles. 

•  Jerry Spears, WSTIP 
•  Yinhai Wang, University of Washington 
•  Jerome Lutin, APTA Standards Program 
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WEDNESDAY, SEPTEMBER 21 

    Hands On Training  Policy Making   Tech & Innovation  

  Golden Delicious 
East & West Gala 1 - 2 Gala 3 - 4  Fuji 1 - 2  Fuji 3 - 4 

8:00 - 9:00 am Breakfast and slide show in the Grand Apple Ballroom 

9:00 - 10:30 am 

WSTA Finance 
Officer Leadership 

Committee  
(9:00 am – 12:00 

pm) 

Core Skills for 
Improving Intra- 

and Inter-Agency 
Exchange and 
Cooperation  

Focus Groups for 
Community 

Engagement 

 What Makes a 
Great Transit 

Website? 

10:30 - 10:45 am Refreshment break in the Gala Lobby 

10:45 - 11:45 am 

Roger Millar 
Session 

Active 
Transportation on 

the Rise - 
Integrated Design 

of Shared Use 
Paths  

 New Public 
Transportation 
Division Grants 
Management 

System – PTD 
Grants Coming of 

Age 

11:45 am - 12:00 pm Break 

12:00 - 1:30 pm 
Closing Lunch and "Ask the Experts: FTA / WSDOT Questions and Answers"  

in the Grand Apple Ballroom 
Introduction by Dan Sarles, WSDOT North Central Regional Administrator 
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Wednesday Session Descriptions 
 

Wednesday, September 21, 9:00 – 10:30 am  
 
CORE SKILLS FOR IMPROVING INTRA- AND INTER-AGENCY EXCHANGE AND COOPERATION 
Gala 1-2 
This is an interactive workshop focused on improving communication and problem solving. Attendees will be introduced to the 
concepts of basic conflict management skills and negotiation between and within agencies and examine their use in the 
transportation decision-making context. This presentation is an introduction to a 3-day NHI course titled “Practical Conflict 
Management Skills for Environmental Issues.” This introduction will highlight the key skills of conflict assessment and the 
design and implementation of collaborative processes. 

•  Jonathan Bartsch, CDR Associates 
 
FOCUS GROUPS FOR COMMUNITY ENGAGEMENT 
Gala 3-4 
Come learn how to conduct better focus groups with your stakeholders.  As a veteran researcher, Nancy Hardwick will share 
the ins and outs of successful focus groups with hands-on information that will guide you through the process.  In this session, 
learn about planning, recruiting, discussion guide development, moderation and analysis. 

•  Nancy Hardwick, Hardwick Research 
  

WHAT MAKES A GREAT TRANSIT WEBSITE? 
Fuji 3-4 
This presentation will outline who public transit website visitors are, why they visit public transit websites, and what agencies 
can do to fulfill their riders’ needs in as few clicks as possible. After the initial presentation we’ll review questions and look at 
the websites of some agencies present (or review an example from an agency not present if no one volunteers). 

•  Thomas Craig, Trillium Solutions, Inc.  
 
 

Wednesday, September 21, 10:45 – 11:45 am 
 
ROGER MILLAR SESSION 
Gala 1-2 

•  Roger Millar, WSDOT 
 
ACTIVE TRANSPORTATION ON THE RISE – INTEGRATED DESIGN OF SHARED-USE PATHS 
Gala 3-4 
Bicycling and walking are important active transportation options in our communities, and shared use paths are critical 
facilities of the transportation network. These paths must be designed as cohesive elements in the system, fitting within a wide 
diversity of settings and providing seamless connections with other modes. This session will highlight some of the key 
challenges related to implementing shared use bicycle and pedestrian paths and how these challenges can be addressed 
through integrated design. 

•  Mandi Roberts, Otak, Inc. 
•  Windi Shapley, Otak, Inc. 
•  Doug Sarkkinen, Otak, Inc. 

 
NEW PUBLIC TRANSPORTATION DIVISION GRANTS MANAGEMENT SYSTEM – PTD GRANTS COMING OF AGE 
Fuji 3-4 
Join us to find out about the future of grant making with WSDOT’s Public Transportation Division.  PTD is developing a new 
automated grants management system that will allow “cradle to grave” management of your grants.  This system will include a 
customer interface so you can get real time information on your grants as well as submit reports and reimbursement requests.  
to find out where PTD is headed and let us know what you’d like this new system to do for you. 

• Barb Savary, WSDOT Public Transportation Division 
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Wednesday, September 21, 12:00 – 1:30 pm 
 
ASK THE EXPERTS: FTA AND WSDOT QUESTIONS AND ANSWERS 
Grand Apple Ballroom 
This is a perennial favorite. Hear the latest developments from the Federal Transit Administration, Washington State 
Department of Transportation, and WSDOT’s Public Transportation Division. There will be plenty of time for audience 
participation and questions and answers. 

•  Moderator: Don Chartock, WSDOT Public Transportation Division  
•  Roger Millar, Washington State Department of Transportation 
•  Brian Lagerberg, WSDOT Public Transportation Division 
•  Ken Feldman, US Department of Transportation, Federal Transit Administration Region 10 
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Presenters (in alphabetical order)
ANDERSON, MARY 
Transportation Planner 
Whatcom Council of Governments 
mary@wcog.org 
360-685-8388 
 
BARNHART, LORI 
Business Analyst-Fiscal Supervisor 
WSDOT Public Transportation Division 
barnhal@wsdot.wa.gov 
360-705-7874 
 
BARTSCH, JONATHAN 
Principal 
CDR Associates 
jbartsch@mediate.org 
303-918-3005 
 
BAYNE, JACKIE 
External Civil Rights Analyst 
WSDOT 
baynej@wsdot.wa.gov 
360-705-7084 
 
BENNION, BILL 
Communications and Engagement 
Planner 
WSDOT 
benniob@wsdot.wa.gov 
360-705-7968 
 
BROWN, BRUCE 
Director of Research 
PRR, Inc. 
bbrown@prrbiz.com 
206-462-6380 
 
BUELL, TONIA 
Project Development Manager 
WSDOT Innovative Partnerships 
buellt@wsdot.wa.gov 
360-705-7439 
 
CERISE, KRISTINA 
Freelance writer 
kristinacerise@gmail.com 
206-442-4297 
 
CHANG, TERI 
Community Engagement Analyst 
WSDOT 
changt@wsdot.wa.gov 
360-705-7918 
 
 
 
 
 

CHARTOCK, DON 
Manager, Project Delivery 
WSDOT Public Transportation Division 
chartod@wsdot.wa.gov 
360-705-7928 
 
CHENAUR, DAVID 
Business Analyst-Procurement 
WSDOT Public Transportation Division 
chenaud@wsdot.wa.gov 
360-705-7839 
 
COBALEDA-YGLESIAS, MAFE 
Account Director 
Latina Creative Agency 
mafe@latinacreativeagency.com 
425-968-8013 
 
COOPER, CAROL 
Supervisor of Market Development  
King County Metro 
carol.cooper@kingcounty.gov  
206-477-5871 
 
CRAIG, THOMAS 
Operations Manager 
Trillium Solutions 
thomas@trilliumtransit.com 
503-567-8422 
 
DAVIS, CHRIS 
Senior Advisor Energy and Carbon 
Markets 
Office of Governor Jay Inslee 
chris.davis@gov.wa.gov 
360-902-0490 
 
DEROCK, RICHARD 
General Manager 
Link Transit 
richard@linktransit.com 
509-664-7600 
 
DOELMAN, MICHAELA 
HR Director 
Department of Enterprise Services 
michaela.doelman@des.wa.gov 
360-407-9214 
 
DOWLING, TED 
Regional Vice President 
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